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For further help and information please can you call 01482 221368. Our office is open Monday - Friday, 10am-3pm. 

Contents Welcome.
A very warm welcome to our latest Annual Report. 

As a small local Charity, it can be hard to quantify the real impact of what we do using the
statistics some charities use, so we also evaluate our success in smiles!  If you've ever been to
one of our Pink Pamper Days, meetings or events, you'll know exactly what I'm talking about.
It's the look on the faces of hospital patients receiving one of our supportive gift packs following
surgery for breast cancer, or seen on those leaving our caring wig and therapy services.  

Smiles are impossible to measure yet I am extremely proud that eleven years on 
HER Breast Friends still has its founding values at the very heart of all we achieve.  

We continue to touch lives in ways that can't always be gauged.  We support, enthuse, inspire,
and empower.  The true measure of all we do, can be seen in the smiles of those we touch,
and through our members and volunteers who help the Charity continue to turn some of the
more negative experiences of breast cancer into real and lasting positives for the benefit of all.
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Chairman’s Report
Last year could have easily become “After the Lord Mayor’s

Show” following the success and activities during our tenth

celebratory year in 2015. 

HER Breast Friends has continued to thrive and 2016 has been another year to remember.
Buddleia Complementary Therapies was relaunched with Elaine at the helm and the new
format of the Pink Pamper Day proved to be a wonderful success. Furthermore, the inaugural
Pink Butterfly Week had 12 different events and raised just short of £5,000. The sun shone on
an excellent Breastival. We were delighted with the attendance at the new Pink Butterfly Walk,
and if you throw in the Christmas with Friends, Jane Tomlinson’s Hull 10k, and some excellent
monthly meetings, I am not quite sure how it was all fit into a year. In all that the Charity
does, it is the work and enthusiasm of its members that gets the events off the ground and
ensure they run well. On behalf of all the trustees, a sincere thank you.

The trustees have been extremely successful in building and refining the structure, procedures
and policies to ensure that HER Breast Friends remains active for another 10 years. The
appointment of Jayne Beck as our Charity Manager has strengthened our structure, and the
re-organisation of premises utilises the limited space we have. In addition, our new financial
system allows us to budget better and ensure each hard earned pound is used efficiently. 

At the beginning of the year, each trustee took on a responsibility for a particular function or
activity of the Charity and although we experienced a few teething problems, this is proving
successful. HER Breast Friends could not continue without the sterling work of the trustees and
we are incredibly lucky to have such a dedicated team in the background working so hard for
the Charity.

The Charity has moved on substantially from a fundraising organisation when it was first
formed, to an organisation which directly provides services to those affected by breast cancer.
The breast awareness campaign, Buddleia Complementary Therapies, patient gift packs,
weekly dance class and the Wig Bank, all need the financial support of the Charity to
undertake their services. The size and complexity of HER Breast Friends also requires premises
and paid help in the administration of the Charity. To continue at current levels, we need an
income of £50,000 this year. As we operate on the help and generosity of members,
volunteers and supporters, without direct, sustainable income, it is a difficult target. Please
inform as many people as you can about the excellent work of your local breast cancer
support Charity. You never know where your recommendation may lead!

As my year as Chairman comes to an end I’d like to highlight what an honour and a privilege
it has been to be bossed about by so many women, each of them a gem in their own right,
but collectively a team that can move mountains.
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Mission
Statement
Our aim is to help create a supportive
environment for those affected by breast
cancer, by promoting a positive
approach to living with the disease,
offering encouragement and inspiration,
and by raising funds for breast cancer
treatment and research. 

Our Vision
To develop a long term strategy for the
development of HER Breast Friends as
an organisation, offering real solutions
for those affected by breast cancer in a
positive and supportive environment.

Our Values
Every member will feel welcomed and
valued. We will aim to maintain
professionalism and confidentiality at all
times. We will promote laughter,
happiness, self-esteem and we will move
the group forward with confidence. 

HER Breast Friends
   

For further help and information please can you call 01482 221368.
Our office is open Monday - Friday, 10am-3pm. 
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Objective One

Promoting awareness of the available
relevant support & advice networks
serving Yorkshire & Lincolnshire.

At our premises on Chamberlain Road, Hull, we have a wealth of

information, including a resource library of local and national

charities/organisations for anyone to access.  

Also coming under Objective One is our Breast Awareness Campaign. Being breast aware is important for
both women and men. Knowing the signs and symptoms to look out for and knowing where to go if you
are concerned is vital in assisting an early detection which could mean a simpler more effective treatment.

Our Breast Awareness Team attended 13 events this year which included 7 talks to various groups around
the region. 

Larger events held at various shopping centres and local markets, helped to spread the breast awareness
message and the importance of attending breast screening. During 2016 our team spoke to thousands of
people and gave out 6,711 information leaflets.

The prevention of sickness and

promotion of health particularly with

regard to breast cancer by...

Objective 1
Promoting awareness of the available relevant support and
advice networks serving Yorkshire and Lincolnshire.

Objective 2
Raising funds for breast cancer research and treatment.

Objective 3
Helping create a positive view and environment for all
affected by breast cancer.

5
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HER Breast Friends
   

For further help and information please can you call 01482 221368. Our office is open Monday - Friday, 10am-3pm. 

"

Objective Two

Raising funds for
breast cancer research
& treatment.

As a Charity we also under take fundraising in

support of causes concerned with breast cancer.

We have donated funds towards an accuvein machine; a nipple tattooing
machine; lymphodema assist equipment; and towards Tomosynthesis 
software technology.   

Recently we were delighted to see the Tomosynthesis equipment in action in the
knowledge it may prevent unnecessary biopsies in healthy patients or assist in
the earlier detection of breast cancer. We at HER Breast Friends understand how
important this is.

Objective Three

Helping create a
positive view &
environment for all
affected by breast cancer.

Of all our objectives, this is probably what 

HER Breast Friends is best known for.  We run a 

range of services and activities including:

Patient Gift Packs
We know from our own experiences that going into hospital for surgery can be a
difficult and frightening time. Our Patient Gift Packs let people know they are not
alone and we are here if they need us. Purchased from fundraising and donations,
the contents added from experience and feedback are kindly distributed by the staff
caring for them on the ward. Feedback tells us these are very much appreciated. This
year we also added a heart shaped cushion, currently made by our craft club, for a
simple form of relief to patients after surgery to rest their arm or head and are great
for use when travelling home to cushion the weight of a seatbelt.

Our cushions are also great just to hug.

I just wanted to say thank you
for the bag of goodies I
received following my surgery.
They were so thoughtful and
really appreciated –
particularly the heart shaped
cushion which made me
comfortable on the long car
journey home.

"



7

Annual Report  2015/16

Visit our website on www.herbreastfriends.org.uk

The Wig Bank
The Wig Bank at HER Breast Friends continues to go from
strength to strength. Run by volunteers and open to all cancer
and hair loss clients.

Donated wigs are washed and conditioned and can be obtained
for a suggested donation of £10. Breast cancer patients
attending the Wig Bank also receive a free Wig Starter Pack to
care for their wig. These packs purchased by the Charity have a
retail value of around £24.00 per pack and again are funded by
fundraising and donations. 104 wigs were supplied by the Wig
Bank from November 2015 to end of October 2016.

Buddleia Complementary
Therapies
Our Buddleia Complementary Therapies also relaunched in
2016 with three new additional therapists joining us. As they
give their time voluntarily, we are able to offer a wider range of
complementary and beauty therapies from Reiki and reflexology
to facials and manicures, to name a few. Once a month we are
now able to offer Saturday morning and Monday late night
appointments too.

Craft Club
The therapeutic benefits of arts and crafts for those affected by
cancer is well documented. Each Wednesday afternoon between
1pm - 2.30pm our Craft Club meet at our premises on
Chamberlain Road, Hull and engage in various activities 
from knitting and crochet, to card making and our Patient Gift
Pack cushions.

Everyone is welcome to join in and learn a new craft, or sit,
watch and chat over a drink. Alternatively, there’s the option of a
quiet read from our extensive book bank.

Pink
Pamper Day
Our annual flagship
event, The Pink Pamper
Day, caters for up to
100 local breast
cancer patients,
providing a free day of
beauty and
complementary
therapies, inspiring
workshops, lunch,
relaxation and
encouragement. Many
friendships have been
formed on these days.

Our infamous Pink Pamper Day, now in
its 11th year is still as exciting, fulfilling
and popular as ever.

" "
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HER Breast Friends
in 1st November 2015 - 31st October 2016

To keep up with demand for our services

the Charity now opens five days per week,

Monday – Friday, 10am – 3pm.

November 2015 saw our first Butterfly Ball enjoyed by over 300 guests including BBC
personality Caroline Hawley, who kindly hosted our Charity auction. Also in November we
held a very special meeting at Sutton Methodist Church Hall, where it all began. This was a
very emotional meeting for many, especially our founder Jan Jones.

As Christmas approached we found ourselves dressed as elves, snowmen and all manner of
jolly Christmas characters at our Christmas with Friends event at Coletta & Tyson Garden
Centre, Dunswell.

The HER Breast Friends Craft Group once again entered a beautiful entry in the Beverley
Minster Tree Festival entitled ‘From Caterpillars to Butterflies’ adorned with sparkly butterflies
and fun caterpillars to commemorate the Charity’s 10th birthday. 

2016 began with our annual lunch and AGM at the Village Hotel, Hull. Members not only
enjoyed a lovely lunch but were captivated by the hilarious skit performed by trustee Eileen
O’Grady and her friend Joan.

A visit by local MP Diana Johnson ended the month of January on a positive note.

For further help and information please can you call 01482 221368. Our office is open Monday - Friday, 10am-3pm. 

April brought our biggest and best annual Pink Pamper Day so far! It was
an exciting and fulfilling day for so many, bringing smiles and laughter
and the founding of many a new friendship. As our flagship event, the
incredible amount of work needed to make this happen is worthwhile just
to see the smile on peoples' faces as they leave. In April we were also
delighted with a visit from The Lord Mayor of Hull Councillor Anita
Harrison who having heard of the excellent services we provide, came to
view our Wig Bank and Buddleia Complementary Therapy Room.

June was an exciting time for HER Breast Friends with the launch of The
Pink Butterfly Week and a host of fundraising events ranging from a hog
roast and car boot sale to a golfing event. 

July saw the re-appearance of our Miles of Pink Bras adorning The Lawns
at Cottingham for our Family Fun Day ‘The Breastival’. Supported by
bands and musicians, local crafts and an army of volunteers, an excellent
day was had by all.       

October - breast awareness month - saw us at St Stephens Shopping
Centre and North Point Shopping Centre promoting breast awareness
and the Charity. October was also the month of our first Pink Butterfly
Walk held in through the beautiful countryside of Skidby and Risby, from
which we hope to begin a walking club in 2017. 

After our tenth year this was supposed to be quiet year for 
HER Breast Friends but with the addition of our Bra Bank and Knitted
Knockers, Book Bank, Dance and Craft Workshops we are still looking
for that spare five minutes.  Maybe next year!

The HER Breast Friends Support Fund with a confidential telephone help
line to make applications easier for those who have received treatment
for breast cancer and have a specific need for items that may provide
practical, emotional or spiritual therapeutic benefits or improve their
quality of life. Available for the benefit of local people with a maximum
amount of £100 awarded.
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Who’s who
at HER Breast Friends

Patron
HRH The Duchess of Kent

Founder
Jan Jones

Chairman
Eric Jones

Vice-Chairman
Pam Trays
Joanne Mennell

Treasurer
Janet Lonsdale

Trustees
Eileen O’Grady
Annmarie Bennett
De Hempstock
Linzi Scaling
Mona Crozier (Jan – May)

Charity Manager
Jayne Beck 

Lead Therapist
Elaine Georgiou 

Administrative &
Reference Details

Bank
HSBC 3  -  54 Jameson Street,
Kingston upon Hull, HU1 3JX

HER Breast Friends address
Suite D1
Chamberlain Business Centre
Chamberlain Road
Kingston upon Hull
HU8 8HL

Structure, Governance
and Management

Hull & East Riding Breast Friends is a registered

Charity and a member of the Fundraising Standards

Board. The Charity is an unincorporated association

and its governing document is a constitution.

Applications from prospective trustees are put forward to trustee meetings and
then elected by the membership at the AGM.

Organisational Structure
The board members are all trustees and include officers of the Charity. All
have a duty to act in the best interests of the Charity. The board meets every 4
- 6 weeks and any sub-committees meet regularly during the year. All
members of the board and sub-committees are volunteers. The board
delegates the day-to-day running of the affairs of the Charity to the Charity
Manager, Jayne Beck who is employed by the Charity, and is assisted by a
small team of volunteers.

Trustees' Transactions and Declarations of Interest
The group has a duty to disclose any material transactions between the group
and the trustees; this would include payments received by themselves for
goods and services provided by the group.  None of the trustees have had any
transactions with the group other than to give their time and skills freely.

Risk Management
The trustees assess the major risks to which the Charity is exposed, in
particular those related to the operations and finances of the Charity, and
continue to take measures to reduce those risks to an acceptable minimum.

Public Benefit 
The trustees believe they have complied with the duty of the Charities Act to
have due regard to guidance published by the Charity Commission in respect
of public benefit.  This is known as the ‘public benefit requirement’ and the
beneficiaries of the Charity must be appropriate to its aims. The trustees have
paid due regard to this in deciding which activities the Charity should
undertake and how funds are used.  

Statement on Policy of Reserves 
The Charity holds a level of accrued funds because its income is almost entirely
dependent on donations. Our policy is to hold    sufficient resources to continue
the charitable activities of the group for one year.
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Fundraising & Support

We are in awe of the generosity of people in support of

HER Breast Friends.

We would love to list everyone who has raised funds and supported us throughout the year but
the report would be huge!

‘In aid of’ events are held throughout the year in support of our work. Not only do they raise
funds, these events also play a vital role in raising the Charity’s profile to a wider community
and can even help open up new funding streams. Here's a few highlights:

• Derek Grantham of Michael Barugh Steel Stockholding Ltd, is raising our profile countrywide
with their beautiful pink lorry, decorated with butterflies and information; it really is a sight to
behold as it travels the roads of Britain.  

• Tama, a leading crop packaging manufacturer, produced a limited number of pink and
black hay bale netwrap, to raise the profile of breast cancer and support 23 local charities.

• A massive thank you to the staff at Castle Hill Hospital especially the nurses and 
reception staff of the Breast Screening Clinic who have helped to raise £555 in the sale of
HER Breast Friends merchandise. 

• Member Sandra May kindly supplies us each year with a giant Easter egg as a raffle prize
on our Pink Pamper Day.

• 14 people entered the Jane Tomlinson Hull 10k in aid of HER Breast Friends this year raising
a fantastic £3,711. 

• Member Sue Clarke took part in a sponsored head shave.

• Adrian Aveyard completed the Wold Way challenge.

• Each year member Christine Crawforth opens her house and garden to raise funds. This
year Christine raised a fantastic £625.

• Vice Chairman Pam Trays, Trustee Annmarie Bennett and Charity Manager Jayne Beck each
took on six challenges this year, completing a 5k run; 5k Pretty Mudder; 10k run; abseiling
the 200ft Avon Gorge and swimming the English channel in the swimming pool. Pam also
walked the Beverley 20, whilst Jayne and Annmarie ran the Humber Bridge 5k. The total
raised between them was £2,225.48.

• £1,000 was donated by Beverley RUFC who once again chose HER Breast Friends as the
recipients of their Ladies Day event.

• Kris Clarke is attempting 20 challenges in aid of HER Breast Friends. Dressed in what has
now become a very recognisable outfit of pink leggings, pink tutu, HER Breast Friends t-shirt,
and pink butterfly wings, Kris has gained himself the nickname ‘The Pink Fairy’ within his
running circles. Kris completed 2/3rds of his challenges ranging from 5k and 10k runs, cycle
rides, a leg shave and marathons before injury struck, however Kris is determined to
continue with his challenges in 2017.  

These are just some of the wonderful fundraising events that have occurred over our
2015/2016 year. And whether it be a collection of 1p pieces in a coin collection box or a large
cheque, every donation is thoroughly appreciated and used to ensure continuation of our
services and projects to assist local people affected by breast cancer.

Without the continued support from local companies, such as The Village Hotel, Air Products,
McBrides, staff and students at Hull College, Coletta & Tyson Garden Centre, East Hull
Community Transport and staff at St Stephens shopping centre, to name just a few, many of
our events could not take place. 

Furthermore, without the support of our volunteers who give their time and skills so generously,
many of the administrative, operational and fundraising activities could not carry on. 

Thank you to all.

10
For further help and information please can you call 01482 221368.
Our office is open Monday - Friday, 10am-3pm. 

provides a wig starter
pack to help care for
a wig whilst required.

£1,000
could keep our Buddleia
Complementary
Therapy room open
for a month.

provides a patient gift
pack for those who have
undergone surgery
for breast cancer.

£10.00

£20 .00
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How you can
help us

Statement
of Account

Financial Year End - 31st October 2016

Assets at 1st November 2015                          £50,863.63

                        Petty Cash                                      £925.06
                        Interest Account                              £46,050.00
                        Current Account                             £2,873.57
                        Rent Deposit                                   £1,015.00

                                                                     £50,863.63

Income During Year                                        £44,906.43

Expenditure During Year                                  (£52,800.15)

Net Increase / (Decrease) in Funds                  (£7,893.72)

Assets at 31st October 2016                           £42,969.91

                        Petty Cash                                      £678.72
                        Interest Account                              £40,050.93
                        Current Account                             £1,225.26
                        Rent Deposit                                   £1,015.00

                                                                     £42,969.91

Statement of Policy on Reserves

The Charity holds a level of accrued funds because its
income is almost entirely dependent on donations.

HER Breast Friends policy is to hold sufficient resources to
continue the charitable activities of the group for one year. 

The current accrual of £43,000 reflects the envisaged
annual costs; salaries, rent and major events and activities,
etc., that are needed to allow the Charity to function at its
present levels. 

Membership

By joining HER Breast Friends you are not only showing your
support for the Charity but fees help toward our running costs.

Gift Aid

If you are a tax payer complete a Gift Aid form and the government
gives us money back in return for every pound donated.

Merchandise/Collection Boxes

If you are interested in having a collection box, or can maintain a
suitable outlet for our merchandise please contact us.

Webshop

Help raise funds by doing your shopping online at no extra cost
www.easyfundraising.org.uk

Volunteer

Offer your time as a volunteer.

eBay for Charity

We are registered with eBay so when selling items on eBay
you can choose to donate a percentage, or all, of the sale price
to us.

Raffle/Tombola Prizes

Donate any unwanted gifts for us to use as raffle or tombola prizes.

Donations

Our online donation website is
www.mydonate.bt.com/charities/herbreastfriends

TEXT - HEBF05 (amount i.e. £3) to 70070

If you would like to donate via PayPal please visit our website and
click on the 'donate now' button on our homepage. We can now
accept card payments in the office through PayPal.

If you would like to make a regular donation please contact us
for 'Standing Order' details.

Sharing your Story

If you have a story we would love to hear it.  Talking to people
about the work of the Charity and what it has done for you can
make a positive difference that can be translated not only into
raising funds, but awareness. You story may also encourage the
uptake of our services and activities.



For further help or information please get

in touch with us via the following...

Address:              HER Breast Friends, Chamberlain Business Centre,
Chamberlain Road, Kingston upon Hull, HU8 8HL

Opening hours:   Monday - Friday, 10am - 3pm

Telephone:          01482 221368

Email:                  generalenquiries@herbreastfriends.org.uk

Follow us on social media:

Facebook:            Hull & East Riding Breast Friends
Twitter:                 @herbreastfriend

How to contact us
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